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Motion Lane Movers, LLC - Website Booking Terms 
and Conditions 
Last Updated: July 25, 2025 
Welcome to Motion Lane Movers, LLC! These Terms and Conditions ("Terms") govern your use 
of our website and the booking of moving services ("Services") through it. By accessing or using 
our website and booking Services, you agree to be bound by these Terms. If you do not agree 
to these Terms, please do not use our website or book our Services. 
1. Definitions 

●​ "Motion Lane Movers, LLC," "we," "us," or "our" refers to Motion Lane Movers, LLC, a 
limited liability company organized under the laws of Florida, United States. 

●​ "You" or "customer" refers to the individual or entity booking services through our 
website. 

●​ "Website" refers to the Motion Lane Movers, LLC website where you can book moving 
services. 

●​ "Services" refers to the moving, packing, unpacking, and related services offered by 
Motion Lane Movers, LLC. 

●​ "Booking" refers to the confirmed reservation of our Services through the website. 
2. Eligibility 
You must be at least 18 years old and have the legal capacity to enter into a binding contract to 
use our website and book our Services. By using our website, you represent and warrant that 
you meet these eligibility requirements. 
3. Booking Services 

●​ Accuracy of Information: When booking Services, you agree to provide accurate, 
complete, and current information regarding your move, including but not limited to, 
addresses, inventory, preferred dates, and any special requirements. Inaccurate or 
incomplete information may result in delays, additional charges, or the inability to 
complete the Services. 

●​ Quotation: All quotes provided through our website are estimates based on the 
information you provide. The final cost of your move may vary based on actual inventory, 
time taken, unforeseen circumstances, and additional services requested on the day of 
the move. 

●​ Confirmation: Your booking is not confirmed until you receive a confirmation email from 
Motion Lane Movers, LLC. This email will outline the details of your booking, including the 
estimated cost, date, and time. 

●​ Deposit/Payment: A deposit may be required to confirm your booking. Details regarding 
deposit amounts and payment schedules will be clearly communicated during the booking 
process. All payments are subject to our payment terms, which will be provided upon 
booking confirmation. 

●​ Changes to Booking: Any changes to your booking (e.g., date, time, inventory) must be 
requested as soon as possible by contacting Motion Lane Movers, LLC directly. Changes 
are subject to availability and may incur additional charges. 

●​ Cancellation Policy: Our cancellation policy will be clearly stated during the booking 
process and in your confirmation email. Typically, cancellations made within a certain 
timeframe before the move date may incur a cancellation fee. 



4. Our Responsibilities 
●​ Motion Lane Movers, LLC will provide the booked Services with reasonable care and skill. 
●​ We will arrive within the agreed-upon timeframe, subject to unforeseen delays (e.g., 

traffic, weather, mechanical issues), which we will communicate to you promptly. 
●​ We will take reasonable precautions to protect your belongings during the move. 

5. Your Responsibilities 
●​ Preparation: You are responsible for ensuring that all items to be moved are properly 

packed and prepared according to our guidelines (if provided) or industry best practices. 
●​ Accessibility: You are responsible for ensuring clear and safe access to both the pick-up 

and drop-off locations for our moving team and vehicles. 
●​ Valuables: You are solely responsible for moving valuable or irreplaceable items (e.g., 

jewelry, cash, important documents, sentimental items). Motion Lane Movers, LLC is not 
liable for loss or damage to such items if they are not transported by you. 

●​ Disclosures: You must disclose any items that require special handling, are fragile, or are 
prohibited from transport (e.g., hazardous materials, live animals). Failure to disclose may 
result in refusal of service or additional charges. 

●​ Presence: You or a designated adult must be present at both the pick-up and drop-off 
locations throughout the duration of the move. 

6. Limitation of Liability and Insurance 
●​ Motion Lane Movers, LLC will take reasonable care of your belongings. However, moving 

inherently involves risks. 
●​ Our liability for loss or damage to your items is limited as per federal and state 

regulations. We will provide information regarding our standard liability coverage and 
available additional insurance options during the booking process. It is your responsibility 
to review these options and consider purchasing additional coverage if desired. 

●​ We are not liable for: 
○​ Pre-existing damage to items. 
○​ Damage to items not packed by Motion Lane Movers, LLC (unless gross 

negligence is proven). 
○​ Loss or damage to valuable or irreplaceable items not transported by you. 
○​ Damage caused by your failure to disclose special handling requirements. 
○​ Damage to property (e.g., floors, walls) that is not adequately protected by you or 

due to your instructions. 
○​ Delays caused by circumstances beyond our reasonable control (e.g., traffic, 

weather, natural disasters). 
7. Dispute Resolution 
Any disputes arising from these Terms or the Services provided shall first be attempted to be 
resolved through good-faith negotiation. If a resolution cannot be reached, the parties agree to 
pursue mediation before resorting to litigation. 
8. Governing Law and Jurisdiction 
These Terms shall be governed by and construed in accordance with the laws of the State of 
Florida, without regard to its conflict of law principles. Any legal action or proceeding arising out 
of or related to these Terms shall be brought exclusively in the state or federal courts located in 
Orange County, Florida. 
9. Intellectual Property 
All content on this website, including text, graphics, logos, images, and software, is the property 
of Motion Lane Movers, LLC or its licensors and is protected by copyright, trademark, and other 
intellectual property laws. You may not use, reproduce, distribute, or create derivative works 



from any content on this website without our express written permission. 
10. Indemnification 
You agree to indemnify, defend, and hold harmless Motion Lane Movers, LLC, its affiliates, 
officers, directors, employees, and agents from and against any and all claims, liabilities, 
damages, losses, costs, and expenses (including reasonable attorneys' fees) arising out of or in 
any way connected with your use of our website, your booking of Services, or your breach of 
these Terms. 
11. Severability 
If any provision of these Terms is found to be invalid or unenforceable, the remaining provisions 
shall remain in full force and effect. 
12. Entire Agreement 
These Terms, together with our Privacy Policy and any other policies referenced herein, 
constitute the entire agreement between you and Motion Lane Movers, LLC regarding your use 
of the website and booking of Services. 
13. Changes to Terms 
Motion Lane Movers, LLC reserves the right to update or modify these Terms at any time 
without prior notice. The "Last Updated" date at the top of these Terms will indicate when the 
latest changes were made. Your continued use of our website and Services after any such 
changes constitutes your acceptance of the new Terms. 
14. Contact Us 
If you have any questions about these Terms, please contact us at: 
Motion Lane Movers, LLC [Insert Company Address Here] [Insert Company Phone Number 
Here] [Insert Company Email Address Here] 
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